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Introduction
Bulk Mailer Professional April - May 2017 was released on March 10, 2017.

This release is required for all Bulk Mailer Professional customers.

Program Version

Bulk Mailer Professional program version 2017.04.00 (also known as Full

Release):

Bulk Mailer Professional April - May 2017

(Build: v.2017.04.00.50302.1934)
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What's New in this Release
Bulk Mailer Professional April - May 2017 was released on March 10, 2017.

This release is required for all Bulk Mailer Professional customers.

Announcements

You’re Invited: Release Webinar

Attend this webinar to see what's new in the April - May 2017 release, and to get

a sneak preview of upcoming Bulk Mailer changes.

l Bulk Mailer Release Overview Webinar: Tuesday, March 28, 2017 at 9:00

AM Pacific Time. You can register on our website:

http://go.pardot.com/l/251632/2017-02-23/b8v2.

The webinar will be recorded. If you can’t attend, you can access the recording

online after the webinar.

New Features and Product Updates
This Bulk Mailer Professional release has the following new features and updates.

New Features

Phone Append Data Service

The Phone Append data service, an address quality service that you can use to

add phone numbers to customer records, has been enhanced. With this improve-

ment, more of your customer records will have the phone information that you

can use to connect.
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Product Updates

Mail Sort

USPS® data files are included in this release:

l [Release 4] for the City/State file

l [Release 4] for Labeling Lists and Zone Charts

l [Release 4] for the Mail Direction File

Please see RIBBS for more information about the updated USPS Data File

Release Schedule.

Note:  Release 4 will be used for mailing dates that fall in April 2017 or

later.

For more information, see USPS Monthly Sort Data File Updates for the

Bulk Mailer Professional file update schedule.

Address Correction

l The March 2017 Address Correction files are included. The Address Cor-

rection files are now provided monthly. See Address Correction Data File

Updates and Address Correction Update Schedule for more information.

Changes to Operating System Support
Due to the discontinuation of the following operating system, Satori no longer

will support applications on these operating systems according to the following

schedule.

Vendor Operating Sys-
tem

Vendor Support End
Date

Satori Support End
Date
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Microsoft Windows Vista April 2012 February 2017

Microsoft Windows XP April 2014 April 2015

Fixed and Addressed Issues
The following issues have been fixed or addressed in this release:

Issue

number

Issue description

SEAM-8837 For Every Door Direct Mail (EDDM) mailings, settings in the Mail

Sort wizard were not correctly applied.

With this release, this has been fixed:

l By default, in the Advanced Document Settings page

of the Mail Sort wizard, the Move Update Method is set

to Alternative Address Format. This cannot be

changed.

l On PS-3602-R1, in the Move Update Method section, the

Alternative Address Format check box is automatically

selected.

SEAM-9368 When you run Data Services jobs, sometimes the information

that is in your records in the Salutation field is not returned

with the data services updates.

With this release, this has been fixed.
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Additional Resources
The following resources are available to help you.

Support Articles
Did you know? Satori Software offers tips, tricks, and best practices for using

Satori products. Support articles can help empower both experts and new users.

To learn more, visit the Satori Knowledge Base.

How to Contact Support
l Online: Satori Community at https://-

community.satorisoftware.com/community/s/contactsupport

l Email: support@satorisoftware.com

l Phone: Monday – Friday, 7 A.M. – 4 P.M. Pacific Time at 1-800-357-3020
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